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Housekeeping

e | will pause throughout the session for questions
* Please mute your lines unless asking a question at those times
* Please use the “raise hand” feature of Teams to ask your question

* You may use the chat if necessary, but responses will be slower

KiZAN Technologies LLC. All rights reserved




What is Teams?

“Microsoft Teams is the HUB for teamwork in Office 365 that integrates all the
people, content, and tools your team needs to be more engaged and effective.”

A one-stop Places for
shop collaboration




Chat

Communicate through threaded and persistent chat with additional features:
Rich text capable

» Chat, call, and meet across devices, including mobile
@mention someone to ensure they see your mention
Keep interactions engaging with memes and animated GIFs

«  File sharing in chat

Collaborate

Streamline collaboration and improve teamwork:

« Search for content, files, and people

» Track project chats, notes, files, and meetings in one place

« Office 365 apps are built into Teams for easy access to SharePoint, OneNote,
Power BI, Planner, and more

« Communicate directly by @mentioning and tagging team members

» Co-author in real time using connected Office and other apps
Core Workloads

Meetings

Supports both private and channel meetings in more productive, real-time

meetings with:
High definition audio, web and video conferencing

» Presentation and application sharing

+  Cloud recording of meetings with transcription and translation

« Share content and use intelligent features like background blur and
scheduling assistance from mobile

Calling

Connect with anyone through phone system:

« Have a dedicated phone number for domestic and international calls

» Advanced features including voicemail, transfer, and emergency calling (€911)

= Advanced call management including call routing, auto attendant,
and reporting

» Hybrid voice using Direct Routing




Microsoft Teams
The hub for teamwork in Office 365

Customize & Extend

with external apps, automation, process flows,
and custom apps
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The Apps Picture at a Glance
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READY TO USE

Launch ready-to-use apps
within your environment




Types of ready to use apps for Teams

First-party apps
Developed by Microsoft

Microsoft Office 365 or Office
workloads

AVAILABLE

Third-party apps

Not built by Microsoft
Enabled in central location
Free but needs licensing

LIMITED




Curated third-party apps

Your list of apps has been curated by COT, so your list is MORE LIMITED than commercial

tenants

Avalilability is partly due to configuration and partly due to support in the GCC

Apps

|Sear'ch all apps

All

Personal apps
Bots

Tabs
Connectors

Messaging

Developer and IT
Productivity

Project management
Sales and support

Social and fun

https://appsource.microsoft.com/en-us/marketplace/apps?product=office%3Bteams&page=1

Get more done with apps!

Simplify workflows, share data, or
find new ways to work smarter
together.

Lists
Microsoft

Create a new list from scratch, from templates,

based on an existing list, or by importing data
from Excel. Record data, have conversations...

SharePoint
Microsoft Corporation

Add a SharePoint page or list. Lists can be
edited. Pages are read only in Teams.

& Confluence

OneNote
Microsoft Corporation

Use OneNote notebooks to collaborate on
digital content and share it with your team.

M eRiORITY MATRIX

Planner
Microsoft Corporation

Planner makes it easy for your team to stay
organized, create and assign tasks, and keep

track of your progress. Create a new plan so...

Envoy

€ Jira Software

o’ PowerApps
Microsoft Corp.

Help your team work smarter by creating apps
that connect to the services and data they use
most. Add those apps to your channel so you...


https://appsource.microsoft.com/en-us/marketplace/apps?product=office%3Bteams&page=1

Apps in Teams

 Click the apps icon to view the available apps
» Click the ellipses to add apps you have available

 Interact with your app through tabs, bots, connectors, or extensions
* For some Teams, only owners may be able to add apps




Embedded visual web experiences

Each channel has a default set that may be customized

Personal chats also support tabs

9 (Northwind Traders) | Microsoft Teams

2] Search Q @ Northwind Traders > Marketing *

Cecity De Crumn
orthwind Traders ¥
@ This is the latest budget and campaign proposal. We need to get this approved by EOD, o please send your feedback ASAR

Ge

ot

ag 160724 ViinterCampaignBudget ﬂ] 160724-WinterCampaignProposal
Customer Accounts

Development & Reply
Marketing -
Social Medi (2] "u e e
o - ®  Can someone please point me to the latest FY2017 strategy presentation? | need to start polishing the template.
d] Website

32 more channels

Migue! Siva
©  There's still quite a bit of content missing from this deck. You can definitely start working on the template
but well still be adding new slides. We also need help improving the charts if you have time!

o

 Reply

Microsoft Teams Search or type a command

Contacts

Recent

Q Allan Deyoung

¥ Recent
Conversation  Files Organization  Activity aF
’ Allan Deyoung 410 PM
5@ You: hello!
Suggested

Ben Walters

4:10 PM
hello!



Planner

Conversations Files

wiki +

Add a tab

Planner

About X

v Planner makes it easy for your team to stay organized, assign tasks, and keep
gad track of your progress. Create a new plan so you can start getting things

done.
Learn more

@ Create a new plan

Tab Name

T

O Use an existing plan

Looks like this team has existing plans.

Select an existing plan to add it as a tab.

Existing plans

n Post to the channel about this tab

Back Save

All Online Marketing

Set due date

A, Assign

] Boa

Add Task

Boards
Buckets
Tasks
Checklists
Charts
Schedule



{e’b Adele Vance chat Files Organization Activity Demol1v -+ k

Third Party

in Demo 1 &Y Hi There, I'm Polly!

A teammate of yours recently added me to help your team gather
feedback!

* Polly for polls S/

* Freehand for whiteboarding © @ =

7

Here are some of the things | can do:

*  Gather valuable feedback from your teamates directly in
Microsoft Teams

*  Provide powerful questions, quizzes, and feedback directly
in meetings

* Add Polly as a tab to explore results and manage pollys

Learn more

‘3 Polly

Authoring

Want a better meeting experience with Polly?

Add Polly to your meeting and use the new Microsoft Teams meeting experience for better results, quizzes, and
trivia in the meeting!

Learn more!

QO O B O =1 N ¥

— 0/25 Responses collected

Learn More

Get More Responses

Create New Polly
+ Create New
Create a new polly from scratch




CITIZEN DEVELOPER

Empower end users
to create their own apps




Microsoft Power Platform

The low-code platform for creating custom apps and processes.

¢ D w

Power Apps Power Automate Power Virtual Agents
Application development Process automation Intelligent virtual agents

Data Connectors Portals Al Builder Dataverse

Citizen developers IT developers Pro developers



Use Power Platform to work
smarter in Teams

Create custom apps without a code
e Automate time-consuming tasks
Integrate existing data

® Share apps with everyone on your team

General Chat  Fil




Power Automate

« What business processes can you automate to make your life easier?
* You can create Power Automate flows directly
» Templates help you build things quickly
* The flows can send messages to Teams
All flows Featured  Shared with me  Remote work  Approval Button  Visio Data collection Email Events and calendar

- Jolaje - jols

Start approval when a new item is Send approval email when a new Start deal approvals with Adobe
added item is added Sign for Salesforce opportunities
By Microsoft By Microsoft By Microsoft

Automated 8447 Automated 1265 Automated 0




The PowerApps app

Microsoft Teams Q_ Search

Power Apps Home Build About

ol >
Teams + Power Apps

Microsoft Power Apps makes it easy to build apps for your business needs, from tracking
time-off requests, managing inventory, submitting expenses, and more. Learn more

Build an app in 5 minutes
Create an app and connect it to your data to enhance collaboration across your team.

Create an app
. Power Apps Home Build About @

Employee idess | B Save
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Questions

: ;? ',

YOU A'QUESTION




